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Temitope Fashedemi fnim

In March 2004, the Federal Government of Nigeria established SERVICOM—a Service 
Compact with all Nigerians—designed to guarantee citizens quality, timely, and 
transparent public services as a right and not a privilege. This commitment to 
accountability in service delivery has since been reinforced through a series of policy 
directives, including Executive Orders, aimed at promoting efficiency, transparency, and 
improved business processes across the Public Service. These directives mandate 
Ministries, Departments, and Agencies (MDAs) to cultivate an enabling environment for 
excellence in service delivery.

This revised Service Charter represents State House's solemn pledge to uphold this 
results-oriented vision. It provides clear guidance to our service providers on their 
responsibilities, while informing our citizens and stakeholders of the level of service they 
are entitled to expect.

Over the years, this foundation has continued to evolve into a more results-oriented and 
performance-driven framework. Under the current Administration, reforms have 
introduced digital platforms, coordinated delivery mechanisms, and structured 
performance indicators that ensure MDAs are held accountable for tangible outcomes and 
improved service delivery to the Nigerian people.

Ultimately, this Charter reinforces the principles of transparency, accountability, and 
excellence in all State House operations, ensuring that every engagement contributes 
meaningfully to the delivery of government's promises to the people of Nigeria.

In line with this progressive direction and in compliance with the Federal Government's 
performance-focused reforms, the State House has established its SERVICOM Committee, 
Ministerial SERVICOM Unit (MSU), and a dedicated Implementation Team. We have 
comprehensively reviewed and updated our Service Level Agreements (SLAs) and Service 
Standards to reflect these national priorities.

Permanent Secretary
October, 2025.

FOREWORD
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The State House is the official seat of the Federal Government of Nigeria and the central 
hub of presidential operations. It functions as the administrative and operational engine of 
the Presidency, providing essential support to the President, the Vice President, and their 
principal officers.

Our workforce — an integrated team of political appointees, career civil servants, and 
security personnel — is guided by a unified purpose: to guarantee the smooth and 
uninterrupted functioning of the Presidency. In the discharge of this mandate, the State 
House upholds the principles of professionalism, accountability, and national service.

Through a coordinated system of administrative, logistical, and security services, the 
State House ensures that the executive arm of government operates seamlessly and 
effectively. This support framework enables national leaders to concentrate on their core 
responsibilities of governance, policy formulation, and service to the Nigerian people.

State House Mission: 

State House Vision: 

To provide Excellent, Efficient and Qualitative Service to the President and the vice 
President towards the effective Discharge of their responsibilities to Nigeria 

Commitment and Excellence 
State House Core Value: 

To become a valued Strategic Partner to the Presidency 

INTRODUCTION

STATE HOUSE MISSION, VISION & CORE VALUE 
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· Health and Well-being: Ensuring the provision of excellent, confidential healthcare 
and wellness services for the President, the Vice-President, and other designated 
government officials.

To fulfill this mandate, our key services encompass:

Through the dedicated execution of these duties, the State House serves as the 
foundational pillar supporting the executive arm of the Federal Government of Nigeria.

The core mandate of the State House is to provide seamless, efficient, and transparent 
administrative, logistical, and protocol support to the Office of the President and the Vice 
President. Our mission is to ensure the smooth and effective discharge of their 
constitutional responsibilities and national duties, thereby enabling good governance for 
the Nigerian people.

· Guest Relations and Hospitality: Providing superior accommodation, 
transportation, and logistical support for all official visitors and delegations.

· Presidential Logistics and Travel: Coordinating and facilitating all presidential and 
vice-presidential travel, both domestic and international, alongside managing 
domestic needs and ceremonial arrangements.

· Protocol and Diplomatic Services: Managing all aspects of state protocol, including 
the reception of visiting Heads of State, government dignitaries, and official guests 
at airports and during state functions.

· Consular Services: Facilitating efficient consular and documentation support for 
the President, Vice-President, and their designated official guests.

MANDATE OF THE STATE HOUSE

KEY SERVICE WE PROVIDE
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DEPARTMENT AND SERVICE UNITS
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STATE HOUSE STANDARD OF SERVICE
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STATE HOUSE STANDARD OF SERVICE

3.

4.

5.
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STATE HOUSE STANDARD OF SERVICE

6.

7.

8.

9.
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STATE HOUSE STANDARD OF SERVICE

10.

11.

12.
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PUBLISHING OF PERFORMANCE REPORTS

STATE HOUSE SERVICE CLIENTELE 

STATE HOUSE STANDARD OF SERVICE

We are firmly committed to delivering services that are timely, fair, honest, effective, and 
transparent. Where delivery falls short, we pledge to provide full explanation, disclose the 
reasons, and take immediate corrective and disciplinary action.

OUR SERVICE COMMITMENTS 

21
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OUR EXPECTATIONS FROM THOSE WE SERVE

· Our Employees: We expect all staff to be punctual, prompt, diligent, courteous, 
and transparent in the discharge of their duties.

· The Public: We expect citizens and stakeholders to be understanding, time-
conscious, courteous, and honest in their interactions with the State House.

OUR GRIEVANCE REDRESS MECHANISMS 

STAKEHOLDER ENGAGEMENT 

    complaint.servicom@statehouse.gov.ng

For the most efficient handling of your concerns, please direct your complaints or 
suggestions to:

Our grievance redress mechanism demonstrates our commitment to addressing your 
concerns with fairness and efficiency. We provide a formal acknowledgment within 24 
hours of receiving any complaint or suggestion. Furthermore, we ensure every matter is 
diligently addressed and resolved conclusively under the framework of the established 
Public Service Rules.

• Phone: 09070343044
• Email:  nodal.servicom@statehouse.gov.ng 

Your feedback is invaluable to our continuous service improvement.

Our service delivery is anchored on the following principles:
· Dedication to the Nation: We are dedicated to the continuous renewal and improvement 

of our services, driven by a profound commitment to Nigeria's progress and the well-being 
of its people.

· Citizen-Focused Execution: We hold an unshakable conviction that our nation thrives 
when its citizens receive prompt, efficient, and reliable government services. We avow to 
always prioritize the needs and rights of Nigerians in every action we take.

· Accountability and Integrity: We operate with utmost honesty and transparency, taking 
full responsibility for our performance and actions to build and maintain public trust.
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CODE OF CONDUCT AND ETHICS 
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The State House is steadfastly committed to providing progressive, effective, and efficient 
services that enable the President and Vice President to discharge their vital duties to the 
nation. This Service Charter has outlined our core principles, standards, and our 
commitment to those we serve. By embracing these guidelines on clientele focus, 
grievance redress, service delivery, and ethical conduct, we reaffirm our dedication to 
excellence and our resolve to foster a culture of continuous positive change.

CONCLUSION 
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